HOW TO HELP A PERSON WITH A BLEEDING DISORDER GET ACCESS
TO INPATIENT/RESIDENTIAL TREATMENT IN NORTH CAROLINA

FOR NORTH CAROLINA BLEEDING DISORDER TREATMENT PROVIDERS

1.Reach out to Bleeding Disorders Substance Use and Mental Health Access Coalition (BD
SUMHAC)’s North Carolina state advocates. They can contact officials in your state who can
also help facilitate your access to treatment. They also have relationships with facilities that

are comfortable accepting people with bleeding disorders (if they have availability).

» Jasmin Gil, Outreach & Advocacy Coordinator, Bleeding Disorders Foundation of North
Carolina (BDFNC), j.gil@bleedingdisordersnc.org, 919-462-6220

» Matt Pace, Member of Bleeding Disorders Community, Licensed Marriage and Family
Therapist in North Carolina, 716-253-3515

» Rebecca Taylor, psychiatrist at Duke University School of Medicine,

rebeccataylormd@outlook.com

2.Reach out to the National Bleeding Disorders Foundation (NBDF): Aaron Blocker, Senior
Director of Patient Access, at ablocker@bleeding.org, (929) 458-4630, to share your story.

Aaron can also help you advocate for access to care.

3.Review the BD SUMHAC Provider toolkit located on the website. This toolkit contains a step-
by-step guide on how to:

« Talk with a provider about options for addressing
your substance use or mental health concerns

» Prepare for a referral to inpatient/residential
mental health or substance use disorder
treatment

» Discuss bleeding disorders with a treatment

facility

+ Help you respond to a treatment facility denial
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Please help us learn! If you have a patient who is admitted or excluded from a facility, please
share the facility's information with Jasmin Gil, Outreach & Advocacy Coordinator, Bleeding
Disorders Foundation of North Carolina (BDFNC), j.gil@bleedingdisordersnc.org, 919-462-

6220. Jasmin is keeping a list of all of North Carolina’s behavioral health facilities that will and
will not accept people with bleeding disorders/infusion medication. Sharing your experiences
will help other providers have the most up-to-date information with which they can help their

patients.

Summary of state regulations:

While the regulations in North Carolina do not prevent people with bleeding disorders from
accessing inpatient or residential SUD or MH facilities, the facilities are allowed to cherry-pick
patients for admissions. In other words, facilities are allowed to deny access to people who use
infusion medications or if they are perceived to be too medically complex. This means that it is
really important to educate the local facilities about bleeding disorders and assure them that

daily management is not difficult or complex.

State regulations:
In adult MH and SUD facilities, there are no regulatory barriers preventing:

. Self-administration of medications: Per regulations, clients are permitted to self-
administer medication if authorized in writing by the client’s physician.

« Bringing in medications from home: Per regulations and meetings with NC DHHS, clients
are permitted to bring medications from home if the medication is prescribed by a
pharmacy and has the correct labeling information.

. Facility staff administration of medications: Per regulations, medications can be
administered by any licensed or unlicensed person trained by a RN, pharmacist or other
legally qualified person and privileged to prepare and administer medications.

- External staff administration of medications: See regulatory language above. NC DHHS
confirmed that MH and SUD facilities can contract with outside nurses/medical staff to
provide services that the facility staff are not trained to perform, including administration

of infusion/injection medications.

Child/adolescent MH facilities: The regulatory language for these facilities is very limited.
There is no language that pertains to IV/injection medications, self-administration, staff
administration of medications, external provider administration of medications, or bringing in

medications from home. Facilities are allowed to make their own policies regarding these areas.
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