
Hurricane Helene Resources 

 
 
Disaster Distress Helpline 
Call or text 800-985-5990  
Español: Llama o envía un mensaje de texto 800-985-5990 presiona “2.” 
 
Crisis Clean-up Helpline 
Call 844-965-1386 or enter details online 
 
United Way 211 
Call 211 or 888-892-1162 
For shelters, food assistance, welfare checks and additional storm recovery help. 
 
City of Asheville Recovery Resources 
 
Buncombe Family Assistance Center 
 
North Carolina Emergency Services 
 
Find Local Food & Resources 
 
NC Department of Public Safety 
The purpose of this page is to provide information and resources to North Carolina 
residents and visitors who were impacted by Hurricane Helene. 
 
www.drivenc.gov 
Official real-time traffic and travel information for North Carolina. We provide details 
about road closures, accidents, congestion, and work zones. 
 
 
Are there other resources BDFNC should add? If so, let us know!  

https://crisiscleanup.zendesk.com/hc/en-us/requests/new
https://www.ashevillenc.gov/news/tropical-storm-helene-recovery-resources/
https://www.buncombecounty.org/countycenter/news-detail.aspx?id=21753
https://www.ncdps.gov/our-organization/emergency-management/hurricane-helene
https://foodbankcenc.org/food-finder/
https://www.ncdps.gov/our-organization/emergency-management/hurricane-helene
http://www.drivenc.gov/

